
47% of US ecommerce sales 
went to Amazon in 2020.

(Statista)

25 eComm Stats 
That Will Blow Your Mind

CTA buttons boost 
conversions by 45%.

Email marketing 
has a 4400% ROI.

(optinmonster.com)

 Businesses lose 
$756 billion 

a year because of 
poor personalization.

(optinmonster.com)

Most Americans spend 
more than 5 hours a day 

on their phones.
(ZDNet)

About 57% 
of consumers 

buy things from 
overseas.

(Nielsen)

(copyblogger.com)

Black Friday and 
Cyber Monday 

sales are more than 
$10 billion.

(Forbes)

 Slow-loading 
pages increase

 cart abandonment 
rates by 75%.

(baymard.com)

46.5% of SMB 
increased 

their profits 
with free shipping.

(multichannelmerchant.com)

If visitors have a bad 
mobile experience, 

they're 62% less 
likely to purchase 

from you in the future.
(thinkwithgoogle.com)

Shopping 
starts online 

63% of the time.
(thinkwithgoogle.com)

Stores with social 
media accounts 

sell 32% more stuff.
(bigcommerce.com)

93% of millennials 
buy products 

via mobile.
(Statista)

Roughly 85% 
of social media 

orders come 
from Facebook.

(Shopify)

Transactional emails 
get opened 8x more 

than marketing emails.

Optimized checkouts 
boost conversion 

rate by 35%.
(wpforms.com)

(wpforms.com)

83% of consumers 
trust family or 

friends more than 
advertisements.

(Nielsen)

88% of people 
trust online reviews 

as much as 
family or friends. 

(brightlocal.com)

About 92% of 
mobile video viewers 

share content.
(LinkedIn)

Photos get 104% 
more comments 

and 53% more likes 
than social posts 
without photos.

(Hubspot)

Segmented email 
campaigns increase 

revenue by 760%.
(campaignmonitor.com)

People shop online 
24 hours a day.

(KPMG)

Nearly a 1/3 of 
ecomm customers 

have "smart" devices 
in their homes.

(parksassociates.com)

Consumers mention 
specific brands 
in conversation 
90 times a week.

 (Hubspot)

eComm sales will top 
$6.5 trillion annually 

by 2023. 

Learn more about ecommerce 
marketing at qdminc.io

(wpforms.com)


